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Store presentation award

The Store Presentation Award recognises those who consistently keep their store clean and tidy and provide a welcoming store environment for their customers.  This includes a beautifully presented visual merchandise cabinet, suitable music, inviting indoor and outdoor seating area, overall pleasant ambiance, environment and a well-presented counter area.

Nomination DETAILS

	Store Name:
	

	Franchisee Name:
	

	Number of team members:
	

	Best contact number:
	



Store presentation award SUBMISSION  We recommend 1-2 pages

Please answer the following questions with as much detail as you feel necessary.  Supporting photos, diagrams, and any other information you believe is important may be included where required.

Questions:

1) Explain the reasons that you are focused on a high standard of store presentation.
2) How do you ensure your team are involved and supportive of store presentation expectations?
3) [bookmark: _GoBack]How important is Store Presentation to the customer experience?
4) Provide any specific examples of things that you do in your store to ensure the best store presentation.
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Please acknowledge that you have received and read this update by signing and dating below.
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